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WELCOME TO A+ Financial  Services, Inc. 
 

 
We extend to you a hearty welcome to the people, products and services of A+ 

Financial Services, Inc. and its affiliated corporations (collectively, “A+”).  Thanks for your 
inquiry and interest in A+. 

 
 

Our Customer Service Representative is happy to assist you with the many financial 
products and services that we offer.  If certain ones interest you, our Customer Service 
Representative will ask you to complete appropriate forms and applications.  As part of the 
application process and as required by federal law, we will provide you with disclosures 
about your legal rights and we will need to obtain your consent before we can provide you 
with certain products and services. 

 
 

This package contains the following forms for your information and protection.  You 
will need to complete them, in order for us to provide the financial products and services that 
you may request.  Should you have questions about any of these forms, we encourage you to 
discuss your concerns with your Customer Service Representative before proceeding to 
complete a particular form: 

 
 

1.  General Information about you, which we will use to establish our customer/business 
relationship with you, which, in turn, will allow us to contact you about changes 
and additions regarding our products and services. 

 
 

2.  Privacy Policy of A+, which explains how we protect your privacy and the security of 
your non-public personal information.  In addition, our Privacy Policy allows you 
to opt-out of our ability to share your financial information with select third parties, 
which provide products and services that might be of interest to you. 

 
 

3.  ACH/EFT/Debit or Credit Card Authorization Form, which authorizes us to make 
electronic transfers from your checking account or debit/credit card to pay fees and 
charges owed to us and others. 

 
 
 
 
 

Check Cashing Auto Insurance Loans 
Money Transfer Bill Payment Phone Cards 
Prepaid Debit Cards Postage Photocopies 
Faxing Envelopes Lottery 
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GENERAL CUSTOMER ACCOUNT INFORMATION AND AGREEMENT 
 

You, the undersigned Applicant (“you” or “your”), have inquired about certain of our financial products and services and have expressed interest in establishing a customer/business relationship 
with A+ Financial Services, Inc., A+ Loans, Inc., A+ Auto Insurance, Inc. and (collectively, “A+” or “we” or “our”).  In order for A+ to process your application for our financial products and 
services, we require the following information from you, which you hereby agree to furnish to A+  in consideration of the products and services to be offered and (if your application is accepted) 
furnished by A+  to you: 
 
Applicant’s First Name:_____________________________ Middle Initial: _____Last Name _______________________________________________________ 
 
Address:_______________________________________________City:________________________ State:__________________ Zip Code:____________ 
 
Date of Birth:______________________________ SSN:___________________________________ Auto VIN #_______________________________________ 
 
Home Telephone: ___________________________ Work Telephone:_________________________ Auto Insurance Carrier_______________________________ 
 
Cell Number:_______________________________ Fax Number: _____________________Email:___________________________________________ 
 
Employer’s Name:____________________________ Supervisor ‘s Name:________________________ Telephone:______________________________ 
 
Employer’s Work Address:_____________________________________________________________________________________________________ 
 
Human Resources/Payroll Supervisor Telephone Number and Fax Number:____________________________________________________________ 
 
Pay Period: (Weekly, Bi-Weekly, Monthly)_______________________________Gross Amount per Payroll_______________________________ 
 
References: 

 
Based upon your request and inquiry, A+ has agreed to provide information to you about its financial products and services.  So that A+ can provide to you with updated information about 
its products and services as changes occur in the future, you hereby consent to your receipt of service communications and periodic marketing information from A+, whether communicated 
by means of your residential telephone, cellular telephone, email, facsimile, or a text message. You may incur a service fee from your provider of these services.  The cell number and email 
you provided on this agreement will be used to communicate with you.  You understand that you may revoke your consent to receive marketing information at any time by providing 
written notice thereof to A+ at the following address:  Compliance Officer, A+ Financial Services, Inc., P.O. Box 492769, Lawrenceville, GA 30049.  You hereby agree that your signature 
on any A+ form or document, whether original or electronic, shall constitute your valid and legally binding signature and that this signed form, if stored on electronic media, will have the 
same validity and legal effect as the original form. 
 
Applicant’s Signature_______________________________________________________________________________ 
 
ACH Authorization Agreement (CHECK ACCOUNT and/or DEBIT CARD): 
You authorize A+ to initiate debit your payments to the bank account indicated below. This authority is for recurring/scheduled payments and will remain in effect until A+ receives written 
notification (P.O. Box 492890, Lawrenceville, GA 30049) of your revocation of such authorization. This authorization is for the purpose of payments of loans, interest, costs, fees, products, 
services, and any outstanding balances owing to A+. 
 
Name on Account__________________________________            Name of Bank ___________________________________________                                                   
 
Routing Number:_________________________________               Account Number _________________________________________                                
 
Authorization Signature__________________________________Date____________________________________ 
 
Collection, NSF, and Electronic Declination Fee Agreement: 
With respect to your attempted payment for any product or service offered by A+ (except for small loans, as explained below), if your check or other instrument is returned unpaid, we may 
elect to re-present the returned draft up to two more times. In such event, you hereby agree that we may collect a not sufficient funds processing charge (“NSF fee”) from you in an amount 
not to exceed $30.00 for each and every time that we  resubmit your initial check (or any subsequent check) for acceptance and it is returned unpaid as NSF, to the extent that such fee is 
permitted by state law.  Similarly, should we elect to process your payment by means of electronic funds transfer (“EFT”) or automated clearing house (“ACH”) and your electronic 
payment is refused, you hereby agree that we may charge your account an electronic declination fee in an amount not to exceed $30.00 for each and every time that we submit your initial 
payment (or any subsequent payment) for acceptance and it is refused, to the extent that such fee is permitted by state law.  To the extent permitted by state law, you hereby agree that A+ 
may charge you an amount not to exceed $30.00 for each returned small loan payment, excluding, however, any additional fees for resubmissions.  In the unlikely event your singular 
electronic check/debit/ or credit payment is returned unpaid, we may elect to electronically (or by paper draft) re-present the item until entire balance owed  plus any additional incurred 
charges such as late fees and/or NSF/Declination Transaction fees are paid in full.. You also understand and agree that we may collect any return/declination transaction processing charges 
and/or any incurred late charges by the same means, in an amount not to exceed that as permitted by state law or owed via your contractual agreement(s).” I hereby authorize any A+ entity 
named in this agreement (at its sole discretion)  to create and present payment Draft(s ) instead of using Electronic ACH payments or Electronic Debit Card to process contract payments or 
pre-authorized electronic payments.  Furthermore, I  hereby authorize any A+ entity to collect any outstanding  delinquent balances due to A+ by creating and presenting Draft(s)  
payment(s) to the my account and routing number listed on any personal check, account statement, or any  electronic presentment  agreement  that A+ has in its possession.  The Draft(s) 
shall not exceed the balance due.  The Draft Payments can be in amounts lesser than the balance due.  The Draft payment(s) can be one or multiple.  The amounts presented for Drafts shall 
never exceed the balance due.  This Draft payment authorization will terminate when the balance due is paid off or when the customer’s written revocation is received by certified mail (to 
ATT: Compliance Officer, A+ Financial Services, Inc., 492769 Lawrenceville GA 30049 –allow 72 hour processing).  A Draft is an over the phone check. It's a draft because you don't 
actually sign it, but the information you give is made into a check form of payment. 
 
Authorization Signature__________________________________Date____________________________________ 
 
Right to Collect and Apply any Balances Owed Agreement: 
To the extent permitted by law, you hereby authorize A+ to contact persons having dealings with you and to obtain any needed credit reports, in connection with products or services requested by 
you or our collection of outstanding balances owed by you. In the absence of your prior written instruction, we will apply any payment received from you to any A+ entity with a negative balance 
then showing on its books.  Any payment received from you shall be applied first to unpaid interest, then to unpaid costs and fees, and then to any principal balance owing by you.  If authorized 
by you, we will also pay amounts that you might owe to any company with which A+ has a collection or payment agreement with. .  
 
Authorization Signature__________________________________Date____________________________________ 

 

Full Name:    _________________________________________________ 
Address:        _________________________________________________ 
Phone:           _________________________________________________ 
Relationship: _________________________________________________ 

Full Name:    _________________________________________________ 
Address:        _________________________________________________ 
Phone:           _________________________________________________ 
Relationship: _________________________________________________ 
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A+ Financial  Services, Inc., A+ Loans, Inc., A+ Auto Insurance Agency, Inc., and A+ Title Pawn, 
Inc. 

PRIVACY POLICY 
 

This Privacy Policy explains the policy statement of A+ Financial Services, Inc., A+ Loans, Inc., A+ Auto Insurance Agency, 
Inc., and A+ Title Pawn, Inc., (collectively, “A+”) with respect to your non-public personal information, when you apply for 
and use the financial products and services offered by A+.  We are committed to protecting your privacy and the security of 
your non-public, personal information.  Because we recognize the sensitive nature of your non-public personal information, we 
take precautions to use it only in accordance with our strict guidelines. 

 
We have prepared this Privacy Policy to explain what types of information we collect about you and under what circumstances 
we may share it with others. This Privacy Policy covers check cashing, money orders, money transfers, title pawn, insurance, 
tax preparation, refund anticipation loans, tax preparation bank products, bill payments, micro loans, bookkeeping, presentment 
loans, and all other similar financial services transactions that you conduct with A+. We hope that you will thoroughly review 
all of the details of our Privacy Policy, so that you will understand that A+ uses your non-public personal information 
responsibly and only in order to: 

 
  Provide you with the financial products and services that you have requested; 
  Offer you information about other financial products and services provided by A+; and 

Allow you to conduct business with A+ with confidence and convenience. 
 
 
Kinds of Information That We Collect 
A+ collects non-public personal information about you from the following sources: 

From you, when you apply to conduct check cashing, money orders, money transfers, title pawn, insurance services, tax 
preparation, small loans, tax preparation bank products, bill payments, bookkeeping, and other similar financial services 
transactions. A+ may ask you to provide on applications and other forms information about your financial status, such as 
employment and income, as well as identifying information, such as your date of birth, address, telephone number, email 
address, and social security number. 

 

From your transactions with us, our affiliates, and other parties, including the types of transactions and payment history. 
 

From the bank, where you maintain your checking account. 
 

From consumer credit reporting agencies, including verification of your creditworthiness, and from persons we contact 
when we verify information that you provide on applications to conduct business with us, including your spouse, relatives, 
and employer. 

 
COLLECTION AND USE OF BANK ACCOUNT INFORMATION: 
If we extend credit to a consumer, we will consider the bank account information provided by the consumer as eligible for us 
to process payments against. In addition, as part of our information collection process, we may detect additional bank 
accounts under the ownership of the consumer.  We will consider these additional accounts to be part of the application 
process. 

How We Use This Information 
We do not disclose any non-public personal information about you or our former customers to anyone, except as permitted by 
law. These permitted disclosures include the following: 

  Within the A+ Group of Affiliated Entities, we restrict access to your non-public, personal information to those of our A+ 
employees who need to know the information to provide those products or services that you have requested. We train all of 
our employees about the importance of customer privacy and confidentiality. Our employee handbook instructs A+ 
employees to maintain the confidentiality of your non-public, personal information. In addition, we maintain physical, 
electronic, and procedural safeguards that comply with applicable federal standards to protect the privacy of your nonpublic 
personal information. 
Outside Service Providers, at times, we have arrangements with companies, which provide products and services essential 
for the delivery of our services to you. For example, we work with data processing, computer programming, and computer 
software firms to ensure that our computer systems function properly. We also engage a third party to assist us in conducting 
federally mandated comparisons of prospective customers with the U.S. government’s lists of terrorists and other Specially 
Designated Nationals. These firms perform their services at our direction and, as permitted by law. We share customer non- 
public, personal information with these companies, as necessary, to permit them to perform these required services. As with 
all of our business partners, these companies are required to safeguard your non-public, personal information and use it only 
for authorized purposes. 
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Consumer Credit Reporting Agencies and Other Creditors. It is standard industry practice and within federal and state 
laws to provide your nonpublic personal information, including your repayment transactions and defaults, to consumer credit 
reporting agencies and other creditors. 

 

Courts and Government Bodies. Federal and state laws may require us to share your nonpublic personal information. For 
example, if you are involved in a legal matter with another party, we may be ordered to provide your nonpublic personal 
information to a court, attorney, or other party. In these circumstances, only that portion of your nonpublic personal 
information required by law, subpoena, or court order will be provided. 

 
 
How to Contact  A+ About Our Privacy Policy 
If you have any questions about the Privacy Policy of A+, which includes A+ Financial Services, Inc., A+ Loans, Inc., A+ Auto 
Insurance Inc., or A+ Title Pawn, Inc., you may write to the Compliance Officer for all A+ entities at A+ Financial Services, 
Inc., P.O. Box 492769, Lawrenceville, GA 30049. 

 
How to Contact  A+ Using Our Opt-Out Procedures 

 
Federal law gives you the right to limit how we share your nonpublic personal information for marketing purposes. By opting out, you are 
instructing A+ not to share your nonpublic personal information with our affiliates and nonaffiliated third party business partners for 
marketing purposes. Please note that by opting out of receiving future marketing information, you may not opt-out of receiving notices from 
A+ regarding payment information and service to your existing account. Further, note that any such service notice from A+ may include a 
listing of all services that we provide and affiliates within the A+ family of companies. And so long as you are a customer of A+, we will 
continue to use nonaffiliated third parties, such as banks and tax software companies, in order to provide to you the financial products and 
services that you may request in accordance with the procedures and for the purposes described in our Privacy Policy. 

 
If you decide to opt out, we offer you three convenient ways to do so. You may contact us by: (1) telephone at 678-720-9716; (2) U.S. Mail 
at A+ Financial Services, Inc. P.O. Box 492769, Lawrenceville, GA 30049, Attention: Compliance Officer. Please list your full name, date of 
birth, home address, cell phone , home phone, and the last 4 digits of your social security number when writing; or (3) visiting us at 
www.mybudgetcenter.com/new/optout. We will honor your opt-out choice until you instruct us to change it. Therefore, if you have opted out 
previously, you do not need to do so again. 

 
 
NSF/Declination Transaction Notification  

“In the unlikely event your electronic check payment is returned unpaid, we may elect to electronically (or by paper draft) re-present the item up to two more times. 
You also understand and agree that we may collect a return processing charge by the same means, in an amount not to exceed $30.00 that as permitted by state 
law. An image of a signed document or any document with electronic signature will be held valid as original document.  By signature below you agree that such 
image or electronic signature will be held legally viable.”  I hereby authorize any A+ entity named in this agreement (at its sole discretion)  to create and present 
payment Draft(s ) instead of using Electronic ACH payments or Electronic Debit Card to process contract payments or pre-authorized electronic 
payments.  Furthermore, I  hereby authorize any A+ entity to collect any outstanding  delinquent balances due to A+ by creating and presenting Draft(s)  payment(s) 
to the my account and routing number listed on any personal check, account statement, or any  electronic presentment  agreement  that A+ has in its 
possession.  The Draft(s) shall not exceed the balance due.  The Draft Payments can be in amounts lesser than the balance due.  The Draft payment(s) can be one or 
multiple.  The amounts presented for Drafts shall never exceed the balance due.  This Draft payment authorization will terminate when the balance due is paid off 
or when the customer’s written revocation is received by certified mail (to ATT: Compliance Officer, A+ Financial Services, Inc., 492769 Lawrenceville GA 30049 –
allow 72 hour processing).  A Draft is an over the phone check. It's a draft because you don't actually sign it, but the information you give is made into a check form 
of payment. 

 
 
BY SIGNING BELOW YOU ACKNOWLEDGE THAT YOU HAVE RECEIVED, READ AND UNDERSTOOD ACC’S PRIVACY 
POLICY. 

 
 

 
(Signature) 

Date: 

 
 

 
(Spouse’s Signature) 

Date: 

http://www.mybudgetcenter.com/new/optout

	Applicants First Name: 
	Middle Initial: 
	Last Name: 
	Address: 
	City: 
	State: 
	Zip Code: 
	Date of Birth: 
	SSN: 
	Auto VIN: 
	Home Telephone: 
	Work Telephone: 
	Auto Insurance Carrier: 
	Cell Number: 
	Fax Number: 
	Email: 
	Employers Name: 
	Supervisor s Name: 
	Telephone: 
	Employers Work Address: 
	Human ResourcesPayroll Supervisor Telephone Number and Fax Number: 
	Pay Period Weekly BiWeekly Monthly: 
	Gross Amount per Payroll: 
	Full Name: 
	Full Name_2: 
	Address_2: 
	Address_3: 
	Phone: 
	Phone_2: 
	Relationship: 
	Relationship_2: 
	Name on Account: 
	Name of Bank: 
	Routing Number: 
	Account Number: 
	Date: 
	Date_2: 
	Date_3: 
	Date_4: 
	Date_5: 


